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Game Analysis about Incentive of Information Sharing in Product Servitization Supply Chain
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Abstract: Information sharing in product servitization supply chain can reduce the adverse effects
caused by asymmetric information among enterprises. However, the enterprises involved in the supply
chain information sharing needed to pay the cost. The revenue and investment might be disproportion-
ate to the situation,which resulted in that some enterprises would not willing to participate in the in-
formation sharing in the supply chain,which required the establishment of an incentive mechanism to
encourage the enterprises to actively participate in the supply chain information sharing. The cause of
information’s no—sharing in product servitization supply chain was analyzed. The information sharing
incentive game model was established, which was two— stage cooperation of product servitization sup-
ply chain led by product service integrator, and the equilibrium was analyzed. Then, some incentive
countermeasures were given to share information in product servitization supply chain. Finally, the
specific case was given out to illustrate the feasibility of the model.

Key words: product servitization supply chain; information sharing; incentive mechanism; game
theory
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